Follow My Health — Registration K
FollowMyHealth

Thank you for signing up to Follow My Health! We're glad you're here and we want to help you
complete the registration in a few easy steps.

LOOK OUT FOR THE INVITATION EMAIL
Upon providing your email address, you'll receive an invite. Remember to check your junk folder.

Ridgecrest

REcioNAL HosPITAL

Dear [Name],

Thank you for signing up to Follow My Health, the patient
portal from Ridgecrest Regional Hospital! We need a little
more information to complete your registration and get you
connected to your medical information.

When you begin the registration process, you will be asked if
this is your first time using Follow My Health, or if you are

Iread . Click on the right butt d follow th
zt:-:)a&yauser ick on the right button and follow the easy Begin Registration

Support | Help | English

CREATE A USERNAME
Use your email address or create a unique one.

Sign Up and Connect

Create Username (Using your email is recommended) ¥ Cannot contain the characters /, 2, #, or \
RRHchemotest v If using your email, must be a valid email
address
Create Password ¥ Must be at least 8 characters
JE— ¥ Must contain at least one number
v Must tain at least one sp I ch
anseseese For example: 1@#$%A&*()-

v Passwords must match

«Back Confirm and Continue

VERIFY YOUR IDENTITY
By entering the 4 digits of your year of birth, or the last 4 digits of your social.

Connect your account

Step 3: Enter Invite Code

The invite code is a secret between the patient and the healthcare provider with whom you are connecting. If you
were not given a code directly from your provider, it will most likely be either the last four digits of your social security
number or year of birth {yyyy). Remember, if you are setting up a proxy account for a child or dependent adult, the
code applies to that patient and will be the last four digits of his/her social security number or year of birth (unless you
were given a specific invite code from the provider for that patient).

For more information, please refer to the invitation email you received from noreply@followmyhealth.com or contact
your provider.

1983 X

V1.2 1



\ ki)

WE’LL UPLOAD YOUR INFORMATION
If you get prompted by a delay screen, click 'yes’ and let us do the work.

Connect vour account

Connect your account
x |

I Delay
Step 5: Upload Health Record Ste Uploading your healthrecordis  prd
taking longer than usual. Do

you want to continue into the
application? We will nofify you
when your data is done being
uploaded to the server.

Sending Request... Sending Request...

YOU’RE IN! WELCOME TO THE HOME PAGE
Explore the four tabs and get familiar with them. The home page
displays your profile, your appointments, and recent activity.

L MeloChemo | My Account ~ | English ¥ | Q

Lot My ool o Weines |

Health Summary Appointments
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Action Center Recent Activity
[-@) You have 2 unread messages in your Inbox. -
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ACCESS YOUR HEALTH RECORDS
Use “My Health” tab to access your results,
medications, visit summaries, and more! ENJOY YOUR
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